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Why Do Organizations Care About Hearing Access?
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48M People Globally Require Hearing Access

Consumer 
Demand

Organizations are under increasing pressure to provide access to people with hearing loss due to:

Regulation

Lawsuits

• Hearing healthcare market expected to grow at ~5% 2017/27 CAGR, 
underpinned by an increasingly aging population globally


• 65+ population share expected to go from 8.3% in 2015 to 15.3% in 2050


• As more and more Baby Boomers experience the effects of hearing loss, 
the numbers demanding companies have hearing access will rise 

• Americans with Disabilities Act (1990)


• Convention on the Rights of Persons with Disabilities (2008)


• European Accessibility Act (2019)


• Accessible Canada Act (2019)

Hearing Access: 

the ‘New Normal’
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Three-Prong Approach to Effective Communication
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Moderate	to	Profound	Hearing	Loss

Hearing	Aids	or	Cochlear	Implant Deaf	/	ASL



Hearing Access in the Travel & Tourism Sector

Hotels / Cruise Ships Museums Travel Experiences Transportation
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Case Study: NYC Museums’ Hearing Access
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Select Other U.S. Museums with Hearing Access
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